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Longevity Warranty

Our fabrics are guaranteed for a period of up to 8 to 10 seasons as subject to the manufacturer’s
limited warranties. These warranties protect the original purchaser from their awning becoming
unserviceable due to color or strength loss related to normal use and environmental exposure. In
the unlikely event of fabric failure, Kohler Awning will repair or replace your awning including fabric
and labor as per these pro-rated terms.

Acrylic Fabrics from Sunbrella, Tempotest, & Sattler
* Through the first 5 seasons of service - 100% replacement
* During the 6th and 7th seasons of service - 25% replacement cost

* During the 8th and 9th seasons of service - 10% replacement cost

Vinyl Fabrics from Awnmax, Ferrari, & Weathertyte
* Through the first 5 seasons of service - 100% replacement
¢ During the 6th seasons of service - 25% replacement cost
* During the 7th seasons of service - 10% replacement cost

Limited Lifetime Warranty on all Seams
All seams welded and sewn are guaranteed for ten seasons.

Aluminum Awning Products

Kohler Awning Warranties against defects in all materials and workmanship for a period of 3
years from the date of installation.

Our warranty protects you against failure under normal conditions. Average awning fabric life is
10 seasons. This agreement is voided by Acts of God, vandalism, neglect, misuse, or abuse, or
improper cleaning.

Any non-approved after-market treatment may void this warranty.

Retractable Awning Installation Warranty

Your new retractable awning installation is warranted for 5 years: this includes wall, under soffit, or
roof mounts. The warranty is void if the original installation is disturbed by others.

If the front bar of the awning comes out of level, Kohler Awning will re-level the unit for the first 2
years or the first 2 times (whichever comes first)

Your manufacturer's warranty does not cover installation labor on any covered parts. This includes
any second tiered coverage of the electronics, motor, or fabric supplier.

This warranty does not cover acts of God, vandalism or the misuse of the products as described in
the manufacturer's warranty.

Refer to the manufacturer's warranty on any non-installation item.




